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TURN ON

Press and hold IQOS 
ORIGINALS DUO Pocket 
Charger Button for 4
seconds, then release; 
Holder Status Lights 
and Pocket Charger 
SStatus Lights will 
turn on slowly.

CHARGE HOLDER

Insert IQOS ORIGINALS 
DUO Holder into the 
IQOS ORIGINALS DUO 
Pocket Charger, then 
close door to charge. 
Holder Status Light will 
shshow Holder charge level.



CHECK HOLDER STATUS
Press and release the Holder 
Button to checkstatus. 
Holder Lights indicate 
IQOS ORIGINALS DUO 
Holder battery level. 

CHECK HOLDER STATUS ON 
IQOS ORIGINALS DUO 
POCKET CHARGER
Press and release Pocket 
Charger Button to check 
IQOS ORIGINALS DUO Holder 
battery level. 

CHECK HOLDER STATUS ON 
IQOS ORIGINALS DUO 
POCKET CHARGER 
Press and release Pocket 
Charger Button to check 
IQOS ORIGINALS DUO Holder 
battery level.
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1. INSERT HEETS™ 
TOBACCO STICK
Insert and gently press the
HEETS™ tobacco stick to the
line on lter with lter facing 
outside 

2. START HEATING

Press Holder Button until
IQOS ORIGINALS DUO 
Holder  vibrates and 
Light(s) pulses white.

3. BEGIN USE

Start using once IQOS 
ORIGINALS DUO Holder 
will vibrate twice. 

4. NEARLY COMPLETE

To signal the last 30 seconds
or last 2 puffs, IQOS 
ORIGINALS DUO Holder 
will vibrate twice with 
Light(s) pulsing white.
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Slide Cap upward and 
then remove used HEETS'" 
tobacco stick.

Slide Cap upward and 
remove completely. 
Wait for device to cool down, 
insert IQOS Cleaning Tool 
and rotate gently. 

Insert IQOS Cleaning Stick to 
wipe inside of the holder. 
Do not touch the blade with 
the IQOS Cleaning Stick.



Press and release Pocket 
Charger Button, to check 
battery level. 
Lights will turn on to indicate 
battery status. 

Press Pocket Charger Button 
until lights fade out, then 
release. 
All Status Lights will turn 
OFF, blink twice, and 
progressively fade in, to 
cconrm a RESET. 

IQOS is outside operating 
temperature range (O  C-40  C) 
or Holder needs to be inserted 
in Pocket Charger with door 
closed till it is fully charged. 

Reset IQOS ORIGINALS DUO. 
If red light blinking persists, 
contact Customer Care.









Holder: 
IQOS 3 Model Al404/ 
IQOS ORIGINALS DUO Model Al406 
Battery type: 
Li-ion rechargeable battery 
Input: 5 V            1.6 A 

Pocket Charger: 
IQOS 3 Model Al504/ 
IQOS ORIGINALS DUO Model Al505 
Battery type: 
Li-ion rechargeable battery 
Input: 5 V             2 A 
BlueBluetooth® 4.1
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Hereby, Philip Morris Products S.A. declares that IQOS ORIGINALS DUO is in 
compliance with the essential requirements and other relevant provisions of 
Directive 2014/53/EU. The official Declaration of Conformity may be found 
at www.pmi.com/declarationofconformity 

IQOS ORIGINALS DUO Model AlS0S operates within the 2.402 - 2.480 GHz frequency 
band with a maximum RFoutput power below 10.0 dBm. IQOS3 DUO Model AlS0S is 
equipped with a passiequipped with a passive NFC tag that operates at 13.56 MHz frequency band. 

Designed and manufactured under the authority of Philip Morris Products S.A., 
Quai Jeanrenaud 3, 2000 Neuchatel, Switzerland.

The Bluetooth® word mark and logos are registered trademarks owned 
by the Bluetooth SIG, Inc. and any use of such marks by Philip Morris 
Products S.A. and its affiliates is under license.


